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Course Description 
 
This three-day instructor-led course explains and demonstrates what each server 
component in BusinessObjects Enterprise does and how it is configured. You will 
install and configure each component and learn how information flows from server 
to server for system processes such as logging on to the system, scheduling re-
ports, and viewing reports. You will learn to use the Central Management Console 
(CMC) and the Central Configuration Manager (CCM) to manage and configure 
the servers and will also practice troubleshooting system problems when they arise. 
The business benefit of this course is that it provides a foundation for system archi-
tects/administrators who are responsible for administering servers on the Busines-
sObjects Enterprise platform. 
 
Note: This course was developed based on the product availability of Java only. A 
course addendum and future revision will reflect any changes in functionality or new 
features introduced in .NET. 
 
BusinessObjects Edge Series XI 3.0 
Note: This course also applies to you if you are a system administrator for Busines-
sObjects Edge Series. Any product differences between BusinessObjects Edge and 
BusinessObjects Enterprise are outlined within the course so you understand which 
areas do not apply to your deployment. A document with more information about 
these differences and how this course applies to you is included on the resource 
CD. 
 
Who should attend? 
 
The target audience for this course is system architects/administrators who are re-
sponsible for setting up and maintaining a BusinessObjects Enterprise platform. 

Sydney 
Level 1, 12 Julius Avenue 
North Ryde NSW 2113 
Tel: 02 8870 7000 
Fax: 02 8870 7222 
 

Melbourne 
Level 2, 99 Coventry St. 
Southbank VIC 3006 
Tel: 03 9223 4300 
Fax: 03 9223 4301 
 

Brisbane 
Level 1, 1 Gardner Close 
Milton QLD 4064 
Tel: 07 3295 5700 
Fax: 07 3369 0722 

Contact Us 
Email: training@praxa.com.au 
Web: www.praxa.com.au 
Toll Free Number: 1800 COURSE (1800 268 773) 



 

Course Agenda 

Sydney 
Level 1, 12 Julius Avenue 
North Ryde NSW 2113 
Tel: 02 8870 7000 
Fax: 02 8870 7222 
 

Melbourne 
Level 2, 99 Coventry St. 
Southbank VIC 3006 
Tel: 03 9223 4300 
Fax: 03 9223 4301 
 

Brisbane 
Level 1, 1 Gardner Close 
Milton QLD 4064 
Tel: 07 3295 5700 
Fax: 07 3369 0722 

Contact Us 
Email: training@praxa.com.au 
Web: www.praxa.com.au 
Toll Free Number: 1800 COURSE (1800 268 773) 

1 Preparing, Installing and Configur-
ing BusinessObjects Enterprise 
• Explain how to prepare, install, and 
configure BusinessObjects Enterprise 
• Test BusinessObjects Enterprise once 
it is installed 
• Verify what updates were applied to the 
BusinessObjects Enterprise installation 
(Post Install Maintenance) 
 
2 BusinessObjects Enterprise Archi-
tecture 
• Describe the BusinessObjects Enter-
prise architecture 
• Describe the BusinessObjects Enter-
prise components 
• Explain the information process flows in 
BusinessObjects Enterprise 
 
3 Performing Common Server Man-
agement Tasks 
• Describe the Central Configuration 
Manager (CCM) to manage servers 
• Describe the Server Intelligence Agent 
(SIA) 
• Describe the Central Management 
Console (CMC) to manage servers 
 
4 Managing the Web Application Ser-
vices 
• Understand the web application ser-
vices 
• Configure the Java Web Application 
Server 
• Deploy BusinessObjects Enterprise 
web applications using wdeploy 

5 Managing the Central Management 
Server and the System Database 
• Use the Central Management Server 
• Migrate and backup the CMS system 
data 
• Manage auditing 
• Describe authentication and single 
sign-on 
• Map third-party accounts to Busines-
sObjects Enterprise 
 
6 Managing the File Repository Serv-
ers 
• Use the File Repository Servers 
• Configure the File Repository Servers 
• Use the Repository Diagnostic Tool 
 
7 Managing the Web Intelligence Serv-
ers 
• Describe the role of Web Intelligence 
servers 
• Configure the Web Intelligence servers 
• Describe how documents viewing re-
quests are processed by the Web Intelli-
gence servers 
• Describe how scheduling requests are 
processed by the Web Intelligence serv-
ers 


